ECCS PROJECT
CMS ESCALATION MATRIX — TRADE

West Zone Regional Manager
Vinod Shimpi - 9320356037

Vinod_shimpi@cms.co.in

\ 4

Project Manager
Rahul Shrivastava - 8861008833

Rahul.ShrivastavaCMS @icegate.gov.in

Y

Project Co-ordinator

Manish Benkar - 9594100090

Manishkumar.BenkarCMS@icegate.gov.in

A

4

Development Lead
Rahul Seth - 9987966551

Rahul.SethCMS@icegate.gov.in

Y

New Bulk Upload Issues
Manikanta - 9391285943

ManikantaKumar.puttaCMS@icegate.gov.in

\ 4

Trade / IDPMS/EDPMS / CPGRAMS -
L3 tickets LEAD
Mukesh Kumar - 9267972156

Mukesh.KumarCMS@icegate.gov.in

Y

Remote Support Lead - 98196 79289

| Sanay Potdar (L2)

Sanay.PotdarCMS@icegate.gov.in

Y \ 4

Parshantl.RajputCMS@icegate.gov.in

\ 4

Circle Lead-Delhi & Kolkata Circle Lead-Mumbai & Ahmedabad
9988890460 8319135813

Abhishek1.PatelCMS@icegate.gov.in

Parshant Rajput(L2) ‘ Abhishek Patel(L2)

Rambhin Libin(L2) Circle Lead-
Banglore, chennai, kochin, hyderabad
9894642690

Ramhinl.LibinCMS@icegate.gov.in

e

YES

Resolved by

CCS Hepdes

93370303213

Sisir Rout Helpdesk Support lead ‘

SisirRoutCMS@icegate.gov.in

|

ECCS Helpdesk - L1 Support
1800-266-6882

Application email - eccs.helpdesk@icegate.gov.in

Trade email - ECCS.tradeHelpdesk@icegate.gov.in

T

Raise Tickets by Helpdesk Team

A

Courier users Login with L1 for
Tickets ( Via Mail, Phone, SMS)

@ ] O

Y

Password Reset

Y

Ticket Resolved




